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THE TRINIDAD AND TOBAGO RED CROSS  
VOLUNTEERING POLICY  
Adopted November 2020 

 
 
This policy will be presented for adoption by the Governing Council of The Trinidad and Tobago Red Cross 
Society (TTRCS) in November 2020. If approved, it will remain in effect until its review in November 2021.  
This policy is fully in line with the International Federation of Red Cross and Red Crescent Societies’ 
volunteering policy.  
 
Introduction  
The purpose of this policy is to:  
 

• Define volunteering at The Trinidad and Tobago Red Cross Society. 

• Guide volunteering at The Trinidad and Tobago Red Cross Society.   

• Establish basic values and attitudes of The Trinidad and Tobago Red Cross Society towards 
volunteering. 

• Reinforce the importance of volunteering to The Trinidad and Tobago Red Cross Society.  

• Set out the responsibilities of The Trinidad and Tobago Red Cross Society towards 
volunteers.  

• Set out rights and responsibilities of people who volunteer for The Trinidad and Tobago Red 
Cross Society.  

• Reinforce the importance of social responsibility and engender the spirit of volunteerism as 
imbedded in The Trinidad and Tobago Red Cross Society culture and tradition.  

 

The Strategy 2030 of the International Federation of the Red Cross and Red Crescent Societies recognizes 
volunteering as one of the key elements of transformation. The Red Cross and Red Crescent will re-imagine 
volunteering and civic action in the 21st century to open up and ensure a much larger and more effective 
network of humanitarians working for global good. Our commitment to this reimagination means that we 
will have an open mind of what volunteering means and develop different approaches to voluntary service. 

Strategy 2030 re-imagines volunteering that capitalizes on the opportunities of self-organizing, and 
networked groups. The Red Cross and Red Crescent will find creative ways to connect volunteers across 
countries, and regions expanding from rigid national volunteer models to a distributed network of volunteers 
across borders co-creating and driving impact together. This will require a mutually transformative shift from 
utilizing volunteers purely to deliver service, but rather to expand and support people in their own efforts to 
drive the change they seek in the world. Re-imagined volunteering will use innovation, and digital 
engagement tools, and re-imagined volunteering will be much more inclusive and diverse across multiple 
domains and of different identity and demographic groups. 

Red Cross Red Crescent volunteers operate in a range of diverse and complex circumstances in a fast- 

changing world where social, demographic, economic, and environmental trends as well as technological 

advancements are altering the shape and functioning of communities and how people volunteer. The 

Trinidad and Tobago Red Cross Society is committed to promoting a culture of volunteering in society in 

general and to position itself as the preferred choice of people seeking to volunteer.   
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Defining volunteering and volunteers at the Trinidad and Tobago Red Cross Society (TTRCS)  
A TTRCS volunteer is a person who carries out unpaid (volunteering) activities for the National Society, 
occasionally or regularly and have fulfilled the requirements to do so.  
 

TTRCS volunteers work for a more humane and peaceful world. They do this by delivering services directly 

to vulnerable people and through seeking to prevent and reduce vulnerability and exclusion where they 

can. They also govern and lead National Societies and their International Federation. 

Volunteering with the Red Cross Red Crescent is organised by TTRCS and is aimed at furthering its 

services and activities, always working in accordance with the Fundamental Principles of the Red Cross 

and Red Crescent. It is carried out by people motivated by free will, and not by a desire for material or 

financial gain, or by external social, economic or political pressure.  

 

Categories of Volunteers at TTRCS 

The structure of volunteering is diverse, adaptable to the circumstances and consistent with the 

availability, acceptance and competencies (knowledge, skills and abilities) of the volunteer, as well as the 

evolving social landscape. TTRCS takes an evidence-based approach in the development of its volunteer 

programs which are informed by an analysis of humanitarian needs. As such, TTRCS understands and 

fosters the incorporation of non-traditional volunteers to its traditional operational activities, in accordance 

with the needs of communities.  

Since the organization adapts to changes, TTRCS volunteers can opt for the following categories of 

voluntary service; notwithstanding that interested persons may transcend between categories according to 

their preferences and compliance with the conditions and competencies required in each: 

Operational volunteers: directly related to first aid and emergency medical services, other technical 

teams, disaster response, and social programmes, among other categories of interventions.  

Specialized volunteers: refers to a type of skills-based volunteering where volunteers are engaged in 

either short-term or long-term engagement to support the strategic operational and/or programmatic 

pillars of the TTRCS.  

Community volunteers: refers to anyone who wants to help their local community for a special project 

(such as migration) or if a large incident should occur but is perhaps unable to commit to regular 

volunteering. No specialist skills are required, and the they can decide whether to respond to an 

intervention or incident on a case-by-case basis. 

 

Corporate volunteers: refers to the engagement of employees participating in a company-organized or 

sponsored program dedicated to positively engaging in ethical community and social development 

initiatives of the TTRCS.  

 

Institutional volunteers: refers to volunteers whose mission involves management, strategic and/or 

administrative functions in which it is divided the structural system of the National Society, such as the 

Governing Council, administration, and Branch Committees.  

The Volunteer and Membership Services Unit develops and implements the requirements for volunteering 

within the National Society according to its statutes or volunteering regulations of each volunteer 

programme or activity as necessary.   
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Scope  

This policy applies to TTRCS structures: Headquarters and Branches. This policy will be implemented on 

the base of the TTRCS Strategic Plan.  

 

Basic Principles  

Volunteering is a means for an individual or group to put in practice the Movement’s Fundamental 

Principle of voluntary service.  

 
The TTRCS:  

• Implements the Volunteering Development Framework (VODFRA) as the infrastructure for 
mission-driven volunteer engagement at all levels and supports Branches in their work with the 
management and development of volunteers through functioning volunteering structures.  

• Is committed to promoting volunteering as a significant and positive contribution to mobilizing the 
power of humanity in improving the lives of the most vulnerable and to strengthening communities 
and civil society.  

• Recognizes and values volunteering as a means of creating and supporting a network of people 
who are available for the TTRCS in an emergency.  

• Values all volunteers primarily for their individual contributions, enthusiasm, and commitment, as 
well as for the experience, talents and skills they can bring.   

• Is aware of and values informal volunteering in communities outside the society programs and 
activities through grass root development activities especially in the field of promotion of health, 
risk reduction, peace and inclusion, and disaster preparedness.  

 
 
Statement of Rights, Obligations and Duties 
TTRCS shall: 

• Provide a Code of Conduct that sets out the rights and responsibilities for the Red Cross Red 
Crescent Movement and its volunteers.  

• Recruit volunteers for strategic and explicitly described roles and tasks.  

• Recruit volunteers on the basis of their commitment and potential.  

• Actively seek to recruit volunteers irrespective of their race, ethnicity, nationality, gender identity, 
gender expression, sexual orientation, religious belief, age, and disability.  

• Design and promote an inclusive and diversified volunteer program based on intersectionality, 
aptitude and needs.  

• Design and promote psychosocial support programmes for volunteers.  

• Provide appropriate training that will enable a volunteer to meet their responsibilities towards the 
Red Cross, the specific task or role they were recruited to carry out, and for any emergency 
response activity they may be asked to carry out.  

• Provide appropriate identity, tools, resources, equipment and protective wear for the task or role 
they were asked to carry out. 

• Reward and recognise volunteers wherever possible and appropriate and provide appropriate 
personal development opportunities for existing and potential volunteers.  

• Conduct performance appraisals that focus on skills-building and leadership capacity.  

• Encourage volunteers to share their views and ideas.  

• Reimburse reasonable expenses incurred while carrying out approved volunteer tasks.  

• Conduct risk assessments that could occur to volunteers carrying out their duties.  

• Provide IFRC Global Accident Insurance for active volunteers in emergency situations.  

• Recognize the change in status when there is the need or opportunity for a volunteer with the 
TTRCS to carry out paid work as casual or contracted labour and ensure that the employment 
complies with the relevant laws of the country.  
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• Seek to promote cooperation and partnerships with organizations in civil society and public and 
private sectors that encourage corporate volunteering in line with the Fundamental Principles of 
the Movement.  

• Create an enabling environment for volunteering to take place at the TTRCS based on 
Organizational Happiness and the Volunteering Development Framework (VODFRA).  

 
 
A Volunteer’s Bill of Rights 

1. The right to feel safe. 
2. The right to feel valued.  
3. The right to information about the volunteer role or project as well as risks involved.  
4. The right to negotiate their volunteer role.  
5. The right to accept or refuse any task or role in accordance with the Code of Conduct and 

Fundamental Principle of voluntary service.  
6. The right to have appropriate training to be able to undertake their agreed tasks or role. 
7. The right to choose to become a member of Red Cross in accordance with the Code of Conduct 

as defined by the statutes.  
 

 
A Volunteer’s Obligations and Duties  

• To read and sign this volunteering policy.  

• To sign and act in accordance with the TTRCS Code of Conduct, ICT policy, Social Media policy, 
Volunteer Non-Disclosure Agreement as well as any other agreements, guidelines or policies 
related to volunteering, their tasks, or activities.   

• To act in accordance with the Fundamental Principles of the International, Red Cross and Red 
Crescent Movement and promote their dissemination. 

• To respect the regulation on the use of the emblem and to prevent its misuse and abuse.  

• To strive and work for the highest standards of quality and honour the TTRCS’ investment in its 
volunteers.  

• To be available in an emergency, as agreed with the Branch or Headquarters and according to 
their skills and abilities.  

• To register on the TTRCS volunteer database, update their volunteer profile and record their 
volunteer hours after each activity.  

• To communicate all their needs.  

• To respond to the needs of beneficiaries and strengthen their capacity for empowerment and 
active volunteering.  

• To take care of oneself  
 
Opportunities for a volunteer  
These will vary within the broad range of services and activities of the TTRCS and at times in conjunction 
with the Federation and ICRC country delegations or sub-delegations. They will include:  
 

• To offer skills and talents for the benefit of the most vulnerable.  

• To learn and develop new skills and knowledge. 

• Participating in new courses of interest, to TTRCS and the volunteer.  

• Choosing among tasks and services available and to familiarize oneself as to where one could 
best serve and enjoy the task.  

• Learning to assist others through TTRCS community services.  

• Participating in disaster relief operations at local, national, and international levels.  

• Representing TTRCS at meetings, workshops, conferences and seminars at various levels.  

• Taking an active role in leadership and problem solving.  

• Short-term as well as long-term assignments.  
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Reference  
Volunteering is the cornerstone of The Trinidad and Tobago Red Cross Society. This policy should be 
considered in conjunction with the Trinidad and Tobago Red Cross Society Statutes and all other relevant 
policies. 
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TRINIDAD AND TOBAGO RED CROSS SOCIETY 
VOLUNTEER AGREEMENT  

 

I ____________________________ have read, understood, and accept this Volunteering Policy.   

I will act in accordance with the TTRCS Code of Conduct and the Seven Fundamental Principles of the 

Red Cross Red Crescent Movement.  

I understand that I am a volunteer, who does not expect to make financial gain by being a volunteer with 

the Trinidad and Tobago Red Cross Society. 

 

Volunteer Signature  

 

 

_______________________________                                Date: ____________________ 

 

 

 

TTRCS Volunteer and Member Services Unit 

Representative Signature  

 

 

 _____________________________                                    Date: ____________________ 


