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Training Packs, Set 1: Red Cross and Red Crescent

1. The Essentials

3 EN | FR AR &
The World of Red Cross and Red Crescent (WORC) v | v
Code of Conduct v | v
Stay Safe — Personal Security v | v
Stay Safe — Security Management v | v
Volunteering - Basic Course v | v v PTRU
Strategy 2020 v | v v
Project/ Programme Planning (PPP) v | v
Introduction to Monitoring and Evaluation v | v
How can we keep our information safe? v | v
101: Corruption Prevention — NEW version in French v | v
102: Corruption Prevention for Managers — an Introduction 4
Monitoring and Evaluation Planning eTraining (curriculum) — NEW v
2. Volunteering
Volunteering Red Cross and Red Crescent Induction Course v | v v PT
Volunteering - Basic Course v | v v PTRU
Stay Safe - Volunteer Security v | v v
Volunteering — Branch Leadership Development v | v v
3. National Society Development
Introduction to National Society Development v | v
Introduction to Governance for Red Cross and Red Crescent Leadership v
Introduction to Governance and Management v
National Societies Statute Revision 4
Red Cross Red Crescent Movement Partnerships v
Understanding Statutory Contributions — Module 1: The Big Picture v | vV 4
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Understanding Statutory Contributions — Module 2: Learn how to v v
complete the Certified Declaration of Income (CDI)
Income Generating Activities 4
Sharing the Red Cross Red Crescent Movement on Social Media — NEW v | v
4. Disaster Management
IDBL - Introduction to International Disaster Response Laws, Rules and v v v RU
Principles
Principles and Rules for RCRC Humanitarian Assistance v
103: Preventing Corruption in Humanitarian Aid v | v v
Sphere Handbook in Action (revised version) — NEW v | v 4
Sphere for Managers - How to Champion the Sphere approach in your v | v
Organisation — NEW
Contingency Planning v | v
Emergency Needs Assessment v | v 4
The ABC of VCA (Vulnerability and Capacity Assessment) — (Video) 4
Disaster Resilience Journal (external, web-based) v | v EI;TGDF{EON[%ﬁE
Introduction to Cash Transfer Programming v | v
Urban Cash Transfer Programming and Livelihoods (by CalLP) v
Market Assessments: Introduction v | v 4
Market Assessments: Rapid Assessment for Markets (RAM) v | v 4
Basics of Livelihoods v | v v
More than Just a Roof - An Introduction to Shelter Programming 4
The IFRC's educational guide on principles related to migration 4 4
Restoring Family Links (RFL) & Psychosocial Support (PSS) - Module 1: in v
Emergencies
Restoring Family Links (RFL) & Psychosocial Support (PSS) - Module 2: v
Working with Children
Climate Change — An Introduction for Staff and Volunteers v v RU
Building a Better Response (BBR) (external, web-based) 4
Law and Disaster Risk Reduction — NEW 4
5. Health
Community-Based Health and First Aid (CBHFA) e-Module 1: Introduction v | v
Community-Based Health and First Aid (CBHFA) e-Module 2: Volunteer v | v
Action
Community-Based Health and First Aid (CBHFA) e-Module 3: Facilitation v | v
Community-Based Health and First Aid (CBHFA) e-Module 4: v | v
Implementation
Public Health — Module 1: Introduction v
Public Health — Module 2: Epidemiology v
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Public Health — Module 3: Prioritizing Health Responses

Public Health — Module 4: Household Water Treatment and Safe Storage

Public Health — Module 5: Rapid Health Assessment

Public Health: Mental Health and Psychosocial Support

Public Health: Nuclear Emergency Preparedness

Ebola Awareness

ZHDE JP PT
Hausa

Healthy Lifestyle Community (external, web-based)

Health Care in Danger (external)

Health Care in Danger: the Legal Framework (external)

LIFESAVER: Interactive CPR (external, web-based)

NENENENENENENENENEN

Training Packs, Set 2: Personal Development
1. Knowing Myself

Inside your head — NEW

2. Communication skills

Body language and assertiveness — NEW

ZHHU

Communicating on the phone — NEW

ZHHU

Communicating in writing — NEW

ZHHU

Negotiating — NEW

ZHHU

Presentation skills — NEW

ZHHU

Meetings — NEW

NENENENENEN

ZHHU

3. Situation Awareness & Diversity

Emotions versus evidence — NEW

Understanding behaviour — NEW

ZHHU

Criticism and failure — NEW

Praise and criticism — NEW

ZHDEHU

Emotional intelligence — NEW

NEANENAYAN

ZHHU

4. Health and Wellbeing

Happiness habits — NEW

Personal wellbeing for managers — NEW

Practical wellbeing — NEW

Dealing with stress — NEW

SESANAY

ZHHU
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5. Time and Information Management

Getting stuff done — NEW v

Managing yourself — NEW v ZHHU

6. Team Management

Team wellbeing for managers — NEW v

Counselling — NEW v ZHHU
Developing your team — NEW v | v ZHHU
Difficult conversations — NEW v | v ZHHU
Managing discipline — NEW v | v ZHHU
Motivating your team — NEW v | vV ZHHU
Performance reviews — NEW v | vV ZHHU
Everyday learning — NEW v ZHHU
7. Leadership & Decision Making

Crisis management — NEW v ZHHU
Change — NEW v ZHHU
Creativity and innovation — NEW v ZHHU
Ethics — NEW v ZHHU
Leadership sins — NEW v ZHHU
Practical leadership — NEW v ZHHU
Team decision making — NEW v ZHHU
Team development — NEW v ZHHU
Being a leader — NEW v ZHHU
Training Packs, Set 3: Professional Development

1. Education and Training

One-to-one training — NEW ‘ v ‘ 4 ‘ ‘ ‘ ZHHU
2. Finance

Finance and budgets — NEW ‘ v ’ ‘ ‘ ‘ ZHHU
3. HR

Dealing with absenteeism — NEW v | v ZHHU

Recruiting — NEW v | v ZH HU
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4. PMER (planning, monitoring, evaluation, reporting)
Planning — NEW v
Managing projects & processes — NEW v ZHHU
Accountability: "Blame and responsibility" - an opportunity to restore
trust? (Video)
5. Certified Professional Development Courses (- from partner
institutions — fees from 1000 to 3000 CHF)
Updated information on the certified professional courses:
http://ifrc.org/en/get-involved/learning-education-training/certified- v
professional-development-courses/
Training Packs 4: Courses from Partner Institutions
World Health Organization (WHO)
Immunization Staff Orientation. M1: Global Immunization Overview v
Immunization Staff Orientation. M2: WHO Policy Recommendations 4
Immunization Staff Orientation. M3: Immunization Programme Planning 4
Immunization Staff Orientation. M4: Immunization Supply Chain v
Immunization Staff Orientation. M5: Data Monitoring - Introduction v
Immunization Staff Orientation. M6: New Vaccines - Introduction 4
UNICEF
Introduction to Child Protection v
Introduction to Psychosocial Support 4
Introduction to Nutrition v
Gender Equality, UN Coherence and You 4
Research and Evidence at UNICEF 4
Evaluation in Humanitarian Settings 4
Preparing a Written Application 4
Competency Based Interviewing for Interviewees 4
Food and Agriculture Organization of the United Nations (FAO)
Communicating for Food Security v | v
Nutritional Status Assessment and Analysis v | vV
Climate Change and Food Security v | v



http://ifrc.org/en/get-involved/learning-education-training/certified-professional-development-courses/
http://ifrc.org/en/get-involved/learning-education-training/certified-professional-development-courses/

Red Cross / Red Crescent
6 1 Online Learning Catalogue / 2018

EN | FR AR &
Resilience in Food Security Analysis 4
Vulnerability Assessment and Analysis v | v
Agreeing on Causes of Malnutrition for Joint Action v | v
Nutrition, Food Security and Livelihoods: Basic Concepts v | v
Developing a Monitoring and Evaluation (M&E) Plan for Food Security v
and Agriculture Programmes
Gender in Food and Nutrition Security v
CalP (Cash Learning Partnership)
Urban Cash Transfer Programming and Livelihoods v ‘ ‘ ‘ ‘
SEEP Network
MERS - Understanding and applying the Minimum Economic Recovery v
Standards
Inter-Agency Standing Committee (IASC)
Gender equality in programme planning - "Different needs, equal

opportunities"

5: National Training Packs

Resources produced by National Societies, available on the Learning platform (www.ifrc.org/learning-platform)

for their volunteers and staff.

Language
Australian Red Cross 20 courses and 3 curricula English
Argentinian Red Cross 3 courses and 1 curriculum Spanish
British Red Cross 30 courses English
Red Cross Society of China 1 course Mandarin
Chilean Red Cross 1 curriculum Spanish
Danish Red Cross 1 course Danish
Ecuadorian Red Cross 1 course Spanish
Red Crescent Society of the Islamic Republic of Iran 3 materials Persian
Magen David Adom in Israel (IMDA) 1 handbook English
Norwegian Red Cross 3 courses Norwegian
Peruvian Red Cross 3 handbooks Spanish
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Qatar Red Crescent 1 curriculum Arabic
Swedish Red Cross 10 courses Swedish

Are you interested in collaborating

with us for the development of these
resources? Please contact the Human

Resources Department at IFRC at

support.learning@ifrc.org




